
L E V E R A G I N G
T H E  P A C T
A C T
Helping private health plans maximize VA
benefit utilization for their veteran populations. 

O V E R V I E W
More than 1 million veterans have dual health care coverage
through both the VA and a private health plan. Despite this
sizeable population, very few private plans have the
adequate infrastucture to identify this population and, more
importantly, ensure their veteran enrollees are accessing all
available benefits through the VA. 

As a subject matter expert on VA processes, DocMe360 has
the tools that private plans need to maximize benefits for
their veteran enrollees. 

D O C M E 3 6 0  A P P R O A C H

A T  A  G L A N C E
With enhancements to
legislation, veterans have greater
access to health care than ever
before. 

Private health plans require
updated infrastructure to ensure
their veteran enrollees are
maximizing these benefits
through the VA.

O P P O R T U N I T I E S

1. Identify the veteran population

2. Ensure maximum benefit utilization

DocMe360 verifies that private plans have accurately
identified their veteran population and implement the
necessary infrastructure for ongoing verification. 

Leveraging health plan COB files , DocMe360 identifies when
veterans are not maximizing benefit utilization through the
VA.

3. Design veteran-specific programming
DocMe360 supports the development of veteran-specific
programming to help private plans attract and retain
veteran enrollees.

ABOUT DOCME360
DocMe360 is a premier digital strategy
firm and trusted advisor to our
country’s most prominent institutions.
Based in Washington D.C., we provide
innovative solutions to drive enterprise-
wide growth across the healthcare,
benefits, hospitality, policy,
transportation, food security, and
information technology industries.

Learn more at www.docme360.com


