
DIGITAL SERVICES
FOR HEALTH PLANS

DocMe360 is a premier digital strategy firm
and trusted advisor to our country’s most
prominent institutions. Based in
Washington D.C., we provide innovative
solutions to drive enterprise-wide growth
across the healthcare, benefits, hospitality,
policy, transportation, food security, and
information technology industries.

WHO WE ARE

DocMe360 partners with health plans to
design and implement new approaches
that address complex challenges. Some
examples include: 

Architecting data warehouses,
application integration, and automation
for processing provider data.
Developing applications to connect
members to vital transportation and
increased food access.
Automating appointment reminders and
no-contact member messaging for
fewer missed medical appointments.

HOW WE HELP

SERVICES
PROGRAM & PRODUCT MANAGEMENT
Gap Assessments + Process Mapping +
Data Mapping + Interoperability &
Integration + Release Management +
Training & Support

CUSTOM PRODUCT & ENGINEERING
Application Development + Mobile App
Development + Performance Optimization +
Product Life Cycle Management + UI/UX
Design

PROVIDER & MEMBER DATA MANAGEMENT
Analysis & Reporting + Integration &
Migration + Warehousing + Cleansing &
Validation + Governance & Compliance +
Visualization, Dashboarding & Infographics +
Predictive Analytics

Interested in learning more? Reach out to: 
 healthplanservices@docme360.com

TECHNICAL STRATEGY
Strategy Development + Digital
Transformation + IT Infrastructure
Assessment + Risk Assessment &
Management + Customer/Member
Experience + Technology Compliance + AI
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