
DOCME360
P R E M I E R  D I G I T A L  S E R V I C E S

WHO WE ARE

DocMe360 is a leading digital

strategy firm and trusted advisor to

some of the country’s most

prominent institutions.

Headquartered right outside of

Washington D.C., we offer

innovative solutions to promote

enterprise-wide growth across

various industries, including

healthcare, benefits, hospitality,

policy, transportation, food

security, and information

technology.

KEY PROJECTS
VEText Program

VA Notify

Clinical Decision
Support Platform
(CDSP) + Apps

VA Rideshare
Program

VA Foodshare
Program

MyHealtheVet

VES Seamless
Customer Experience

CORE
CAPABILITIES

TECHNOLOGY1 | 

DATA  MANAGEMENT &
ANALYTICS

2 |

DIGITAL 
TRANSFORMATION
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MICROSOFT
CUSTOMIZATIONS

4 | 

PRODUCT5 | 

PORTFOLIO6 | 

DOCME LABS &
PROTOTYPING

7 | 
WordPress

AI Clinical
Summarization



VA SYSTEMS, ARCHITECTURE,
SECURITY & COMPLIANCE
EXPERIENCE
SYSTEM/SERVICE INTEGRATIONS

VistA/CPRS, CDW, VA Profile, Master

Patient Index [MPI], VA Single Sign-On

(SSO), BVA Caseflow, VA.gov/Vets API

Our experience
at VA involves
seamlessly
integrating and
building
innovative
solutions to
enhance
accessibility,
streamline
processes, and
improve the
overall
experience for
veterans seeking
healthcare,
benefits, and
support.  

SEE MORE OF OUR WORK
AT DOCME360.COM

COMPANY DATA

PAST PERFORMANCE &
EXPERIENCE
OFFICE OF INFORMATION &
TECHNOLOGY

Office of the VA Chief Technology

Officer (OCTO)

Product Engineering - Veterans

Experience Services (VES)

Portfolio

VETERANS HEALTH ADMINISTRATION

Office of the Veterans Access to

Care (OVAC)

Office of Community Care

Office of Connected Care (OCC)

Consolidated Mail Order

Pharmacy (CMOP)

Conslidatied Patient Account

Center (CPAC)

VHA Innovation Ecosystem (VHA

IE)VETERANS BENEFITS
ADMINISTARTION

Compensation & Pension (C&P)

Debt Management Center (DMC)

VETERANS EXPERIENCE OFFICE

BOARD OF VETERANS’ APPEALS

ENVIRONMENT/ARCHITECTURE

VA Enterprise Cloud [VAEC] - AWS, VA

On-Prem (VA Data Centers)

SECURITY AND COMPLIANCE

OGC PHI/PII Approval Process,

Authority to Operate (ATO), Authority

to Connect (ATC)

UEI: QP4NKHYH6UG7

NAICS:

541511 –CUSTOM COMPUTER 
PROGRAMMING SERVICES

5541611 –ADMINISTRATIVE 
MANAGEMENT AND GENERAL 
CONSULTING SERVICES

513210 –SOFTWARE
PUBLISHERS

541512 –COMPUTER SYSTEMS 
DESIGN SERVICES

541519 –OTHER COMPUTER 
RELATED SERVICES


